
 
With VIP Service,                               

Time Is                               
On Your Side 

At no cost to you, AMFAB’s VIP 
24/7 customer service, allows you                               

to conduct business with us 
every hour of every day. 

 

WHAT IS VIP? 

VIP is a Web portal that allows AMFAB to offer customer service 24/7.  
Using VIP, AMFAB  can share knowledge with buyers and expedite the 
order process online.  VIP can save time and money by allowing you to 
easily and accurately search and review orders and account information.  

KEY BENEFITS OF  VIP SERVICE 
§   VIP service is free and is available to you every hour of every day.  
§   VIP allows you to place orders at your convenience and to access installation  
      instructions and product bulletins on AMFAB ’s Web site. 
§   VIP allows you to check the status of invoices and your account balances, and 
      allows you to request quotes on line. 
§   VIP allows AMFAB  to construct product/service catalogs that are customized to 
      your needs, including your most frequently purchased items.  

HOW DO YOU OBTAIN VIP SERVICE? 

§  Simply request that our Customer Service Department include you in VIP, or Con-
tact your AMFAB  Account Manager, who will make arrangements to include you. 

20W201 101st Street, Lemont, Illinois 60439 
3204 S. State Street,  S. Chicago Heights, Illinois 60475 

Phone (708) 757-4774  Fax  (708) 758-8580 
www.amfabllc.net  amfabllc@salcoproducts.com 
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